Subsphere by Vryno: The Ultimate
Subscription Management Powerhouse

1. Introduction & Purpose

Subsphere by Vryno is a subscription management platform that streamlines recurring
payment operations, automates billing, and provides deep insights into the subscription
lifecycle. Its aim is to simplify payment workflows, enhance customer retention, and make
the financial side of subscription-based business seamless.

It supports businesses of varying sizes — from small subscription setups to large scale
recurring-revenue operations — helping them manage subscribers, invoices, renewals,
pricing models and analytics, all from a unified dashboard.

2. Key Capabilities & Core Features

Here are the central capabilities of Subsphere:

e Automated Billing & Invoicing
Automatically generate invoices for each subscription period. Ensure accurate,
timely billing throughout the subscription lifecycle.

¢ Renewal Management & Reminders
Handle renewals automatically, with reminders sent to subscribers in advance of
renewal dates to improve retention.

e Custom Pricing & Tiered Plans
Create multiple pricing tiers, subscription levels or plans to cater to different
customer segments.

e Subscription Analytics & Reporting
Track revenue trends, subscriber growth or churn, customer behavior, and other
key metrics for subscription health.

e Secure Payment Gateway Integration
Integrate with trusted payment gateways to process payments securely and
manage payment status, failures, or retries.



e Customer Self-Service Portal
Allow subscribers to manage their subscription details, view and download
invoices, update payment methods, and see their subscription history.

e Quotes & Payment Tracking
Generate quotes for prospective subscriptions; track payments, pending or
completed, and keep a clear record of all billing events.

e Custom Workflows & Automation
Define automated workflows that trigger on events (e.g. subscription starting,
ending, payment failure) to reduce manual overhead.

e Modular Customization & Dashboard Controls
Customize dashboards, modules, and reports to align with business-specific
subscription models, reporting needs or roles.

3. Subscription & User Management

Subsphere offers features to manage both subscribers and users (your staff/admins)
effectively:

e Subscriber Profiles
Maintain detailed subscriber records: contact information, plan type, subscription
status, renewal dates, payment history, preferences.

e UserRoles & Access
Define different roles (e.g. Admin, Billing Manager, Support) with corresponding
access levels to features, data, reports or settings.

e Multiple Users & Collaboration
Support multiple internal users on the platform, so team members can collaborate
on billing, support queries, renewal follow-ups, etc.

4. Financial Control & Payment Operations

Financial accuracy and smooth payment operations are a major strength of Subsphere:



e Payment Tracking
Monitor every payment event—successful, failed, pending, or retried—ensuring full
transparency over financial flow.

e Automated Reminders for Payment Issues
If payments fail or are missed, the system can send automated reminders or
follow-ups to subscribers to resolve issues.

e Quotes to Invoices Conversion
Create quotes for subscription plans, have clients approve them, and convert them
into active subscriptions/invoices when ready.

e Flexible Billing Cycles
Support daily, weekly, monthly, annual or custom subscription durations to match
business models.

5. Advanced Analytics & Reporting

Subsphere gives businesses insight into their subscription performance via reporting and
dashboards:

e Revenue & Growth Metrics
See metrics like Monthly Recurring Revenue (MRR), Annual Recurring Revenue
(ARR), net/new revenue growth.

e Churn & Retention Tracking
Analyze how many subscribers are unsubscribing, retention rates, at what
subscription tiers/periods churnis highest.

e Usage & Activity Reports
Understand subscriber behavior: when they upgrade/downgrade, how often
renewals occur, lapse periods, etc.

e Custom Report Scheduling
Schedule reports to auto-generate and deliver to stakeholders on a regular basis
(daily/weekly/monthly).

e Dashboard Visualization
Visual dashboards to provide high-level overview: revenue trends, active
subscriptions, payment status, upcoming renewals.



6. Automation & Workflow Capabilities

Automation is a core part of Subsphere, helping reduce manual tasks and streamline

operations.

Subscription Lifecycle Automation

Tasks triggered when subscriptions start, renew, expire, fail payment, or are
canceled.

Renewal Notification Automations

Reminders sent to customers before renewals, or for subscription expiration.
Workflow Triggers

Custom workflows that respond to events like payment failure, subscription
upgrade/downgrade, renewal overdue, etc.

Scheduled Tasks & Reports

Automate routine tasks such as sending reports, summaries, or reminders without
manual intervention.

7. Integrations & Ecosystem Connectivity

Subsphere works well within a modern SaaS/business operations ecosystem:

Payment Gateways

Connect with secure payment providers for collecting payments, handling retries,
and managing failures.

CRM/ Customer Data Systems

Sync or connect subscriber/customer data with CRM tools for unified view of
customer relationships.

Other Business Tools

Loosely, features like quoting, invoicing, dashboards, scheduling tools integrate for
unified workflows.

User Portal Integration

Allow customers to self-manage via portal; portal becomes part of your business’s
customer touchpoint.



8. Pricing Plans & Tiered Features (What You Get Across

Tiers)

Subsphere offers multiple subscription-business plans for the customers, each unlocking

progressively more features:

Plan/ . .
. Features in That Tier
Tier
Essenti | Quotes & Invoices; Automated Payment Reminders; Customer Portal; Basic
als Tier | Reports & Dashboards; Multiple Users; Modular Dashboard Controls.
Profes . .
. L All essentials plus Custom Workflows & Automation; Custom Modules;
siona
Ti Scheduling Reports; More Users; Advanced Dashboards & Analytics.
ier

Each higher tier increases the capacity for users, the depth of dashboards, the automation

possibilities, and customization capabilities.

9. Getting Started & Typical Use Cases

Here are how businesses can get started and some ideal scenarios for using Subsphere:

Onboarding Steps

e Define subscription plans and tiers your business will offer.

e Set up payment gateways and billing settings.

e Create customer profiles orimport existing subscriber data.

e Configure renewal periods, billing cycles and automated reminders.

e Customize dashboards and reports to monitor metrics important to your business.

Sample Use Cases

e SaaS Product Company: Offer multiple pricing tiers (monthly, annually), automate

renewals, track churn, and allow customers to upgrade or downgrade.




e Subscription Box Business: Handle recurring charges, invoice generation, late
payment reminders, and provide customer portal for subscribers to manage their
shipping or plan preferences.

e Online Membership / Content Platform: Manage memberships, recurring billing,
renewal reminders, track usage or subscription status, and allow members to
update billing or plans through portal.

o Digital Services Provider: Provide quote - invoice workflows, handle custom
pricing for enterprise vs individual customers, and track payments + renewals.

10. Summary of Value

Subsphere by Vryno delivers powerful subscription management capabilities including;:

e Automation of core billing, invoicing, and renewal workflows.

e Deep, actionable analytics and reporting on revenue, churn, customer behavior.
e Flexible pricing models and customer self-service experiences.

e Aunified system to manage customers, payments, and subscription plans.

e Tools to scale subscription operations with clarity, control, and efficiency.

Subsphere empowers businesses to focus more on growth and less on billing operations,
improving both financial stability and customer satisfaction.
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